
 

 

WARRANTY 

Warranty Terms for Broilmaster Grills 
Purchased After November 30, 2001 

Limited 
Lifetime 

Against 
Rust-

Through 

• Aluminum Grill Housing (except paint) 
• Cast Stainless Steel Cooking Grids  
• Porcelain Coated Cast Iron Cooking Grids 
• Select Stainless Steel Components – Cart, Mounting, Bowtie Burner, T3 Burner, 

Side Burner (DPSBSS), Side Burner Housing, and Warming Rack 
• Stainless Steel Built-in Components – Built-in Kit for P3/T3 Grill Head, Door 

Kit, Tilt-Out LP Tank Door, and Vent Register Kit 

10 Years 
Against 
Rust-

Through 

• Side Burner (DPASBC), Side Burner Housing (BSA) 

5 Years 
Against 
Rust-

Through 

• Painted Electro-Galvanized Steel Components 
• Stainless Steel Smoker Shutter 

2 Years 
Against 
Rust-

Through 

• Porcelain Coated Steel Briquet Racks 
• Chrome-Plated Warming Rack 
• Stainless Steel Flavor Screen  
• Stainless Steel Heat Shield 

1 Year 
Against 
Rust-

Through 

• Valves, knobs, ignitors, labels, hoses, fittings and all other parts and accessories – 
including those made from stainless steel and painted steel – unless specified 
above 

• Paint on aluminum grill head 

What Is Covered And For How Long 

From the date this Broilmaster Premium Gas Grill is first purchased, we will make available at our factory a free 
replacement for any defective part covered by this warranty on the following basis.  Proof of purchase required.  Warranty 
applies to original owner and is not transferable. 

What Is Not Covered 
• Removal and reinstallation cost. 
• Labor for replacement or repairs. 
• The costs of a service call to diagnose a problem. 
• Transportation and shipping cost. 
• Surface corrosion 
• Damage caused by dropping, scraping, or abrasive cleaning voids the warranty for all cooking grids. 
• Grills and finishes damaged by abrasive cleaning, improper installation, improper storage, accident, misuse, 

abuse, alteration, commercial use, and unusually harsh environmental conditions.  Harsh conditions could include, 
but are not limited to: continual seawater spray, direct contact with pool chemicals or lawn chemicals, direct 
contact with corrosive materials. 

• Inoperable due to improper or lack of cleaning. 

This warranty does not imply or assume any responsibility for consequential damages that might result from misuse or 
improper installation of this cooking appliance. 

This warranty covers only claims involving defective workmanship or materials.   

A bill of sale, cancelled check, or payment record should be kept to verify purchase date and establish warranty period.  
Note: Empire Comfort Systems is committed to continuous product improvement.  Materials and specifications are 
subject to change without notice. 
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Warranty Terms For Superb By Broilmaster Grills 
Limited 
Lifetime 
Warranty 

Against 
Rust-

Through  

• Superb by Broilmaster SSG36 Grill – complete  
(This is the only grill entirely covered under our lifetime warranty) 

• SBB 2804 Stainless Steel Grill Lid, Body, and Cooking Grids 
• Stainless steel built-in components (Door Kit, Tank Door, Vent Register) 

10 Years 
Against 
Rust-

Through 

• Stainless steel side burner (DBASBC) and housing (BSA) 
• Stainless steel grill lid and grill body  
• Stainless steel cart components 
• Porcelain-coated steel grill body 

5 Years 
Against 
Rust-

Through 

• Porcelain-coated cast iron cooking grids  
• Stainless steel burners 
• Painted cart components, mountings, and side burner housing 
• Infrared rotisserie burners 
• Stainless steel warming rack 
• Stainless steel cooking system (SBB-2804) 

2 Years 
Against 
Rust-

Through 

• Stainless steel side burner assembly 
• Porcelain-coated steel cooking system 

1 Year 
Against 
Rust-

Through 

• Paint and powder coating 
• All other parts not listed above 

What Is Covered And For How Long 

From the date this Superb by Broilmaster Gas Grill is first purchased, we will make available at our factory a free 
replacement for any defective part covered by this warranty on the following basis.  Proof of purchase required.  Warranty 
applies to original owner and is not transferable. 

What Is Not Covered 
• Removal and reinstallation cost. 
• Labor for replacement or repairs. 
• The costs of a service call to diagnose a problem. 
• Transportation and shipping cost. 
• Surface corrosion. 
• Discoloration of stainless steel – a normal result from exposure to heat and weather – is not covered under this 

warranty. 
• Damage caused by dropping, scraping, or abrasive cleaning voids the warranty for all cooking grids. 
• Chips in the paint and porcelain coatings are not covered under warranty.  Regular maintenance and cleaning - 

including the use of a grill cover – will help keep your grill looking great for years. 
• Grills and finishes damaged by abrasive cleaning, improper installation, improper storage, accident, misuse, 

abuse, alteration, commercial use, and unusually harsh environmental conditions.  Harsh conditions could include, 
but are not limited to: continual seawater spray, direct contact with pool chemicals or lawn chemicals, direct 
contact with corrosive materials. 

• Inoperable due to improper or lack of cleaning. 

This warranty does not imply or assume any responsibility for consequential damages that might result from misuse, or 
improper installation of this cooking appliance. 

This warranty covers only claims involving defective workmanship or materials.  A bill of sale, cancelled check, or 
payment record should be kept to verify purchase date and establish warranty period.  Note: Empire Comfort Systems is 
committed to continuous product improvement.  Materials and specifications are subject to change without notice. 
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